
 

 

 

 

 

 
ABOUT GULF COAST CENTER IDD SERVICES 
Gulf Coast Center offers an array of services to individuals who 

meet the eligibility criteria for Intellectual and Developmental 

Disabilities (IDD) and strives to ensure they are connected to 

the resources they need to live meaningful and healthy lives. 

 
Intellectual disability (formerly referred to as mental 

retardation) is characterized by significant limitations in 

intellectual functioning (reasoning, learning, problem solving) 

and adaptive behavior (practical and social skills). 

IDD CRISIS SERVICES 
Our crisis intervention specialists work with individuals with 

IDD that are experiencing a crisis or are at risk of crisis to offer 

de-escalation services or referrals for respite. 

 
Individuals and families can choose between out-of-home 

respite services or in-home respite services as temporary 

relief for the duration of the timeframe the individual in crisis 

reaches stabilization. 

CONTINUITY OF SERVICES 
This service is provided to individuals residing in a State 

Supported Living Center that have or plan to transition to the 

community or those residing in an ICF/IDD to help maintain 

placement or explore other options, if desired. Our liaison 

works with families and individuals to seek alternate placement 

while exploring all options for those who may need a different 

environment due to behavioral challenges or other extenuating 

circumstances. 

SERVICE COORDINATION 
Gulf Coast Center provides service coordination for individuals 

currently enrolled in a program or those who receive a slot and 

are eligible for a specific program. 

The following programs include service coordination: 

• Home and Community Based Services 

• Texas Home Living Program 

• Community First Choice 

• General Revenue 

• Preadmission Screening and Resident Review (PASRR) - 

Habilitation Coordination 

• Enhanced Community Coordination 
 

 

If you are having a mental health crisis now, call our 24-hour crisis hotline at 1-866-729-3848. 
To make an appointment, call 1-800-643-0967. 



 

 

What is Community First Choice? What is General Revenue? 

Senate Bill 7 from the 2013 Texas Legislature 

requires the Health and Human Services 

Commission (HHSC) to put in place a cost- 

effective option for attendant and habilitation 

services for people with disabilities who have 

STAR + Medicaid coverage. 

General Revenue (GR) funded services are primarily 

intended to help persons remain in their own home or 

their family’s home. GR refers to state funds and GR 

funded services are paid by state funds and not federal 

funds. 

Services and supports may include: Services and supports may include: 

• Assistance with activities of daily living (eating, 
toileting and grooming), activities related to living 
independently in the community, and health-related 
tasks (PAS) 

• Acquisition, maintenance, and enhancement of 
skills necessary for the individual to care for 
themselves and live independently in the 
community (HAB) 

• Providing a backup system or ways to ensure 

continuity of services and supports (ERS) 

• Training people how to select, manage 
and dismiss their own attendants 
(Supportive Management) 

Respite – Planned or emergency short-term relief services 

to the person’s unpaid caregiver when the caregiver is 

temporarily unavailable to provide supports due to routine 

and non-routine circumstances. The service includes 

assistance with personal assistance and habilitation 

activities, such as: 
• Planning and preparing meals 

• Transportation or assistance in securing transportation 

• Supervision of the person’s safety and security 

• Use of natural supports and typical community 

services available to all people 
• Social interaction and participation in leisure activities 

• Assistance in developing socially valued behaviors 

and daily living and functional living skills 

To be eligible for CFC, you must meet the following 

criteria: 

To be eligible for GR services, a person must have one 
of the following: 

• Have Medicaid 

• Need assistance with activities of daily living, 
such as dressing, bathing and eating; need help 
with household chores; or need someone to go 

with you places in the community 

• Need help learning how to do these things more 

independently 

• Meet an institutional level of care 

• A diagnosis of an intellectual disability, which is 

based on: 
o a measure of the person’s intelligence quotient 

(IQ); 
o a determination of the person’s adaptive behavior 

level (ABL); and 

o evidence of the disability that originated before 
the person’s 18th birthday. 

• A diagnosis of autism spectrum disorder. 

• Eligibility for early childhood intervention (ECI) 

services. 

 

 
If you are interested in receiving CFC and/or GR services, please call our IDD Intake Center at 1-888-839-3229 

or scan the QRCode below using a valid email address, information will be emailed to you to complete and send back; or 

email IDDAdmissions_Intake@gulfcoastcenter.org to get more information on the program. Contacting will also give you 

the opportunity to determine eligibility for all other IDD services. 
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